
 

 
 
 
 
 

Investors Complaints Status for the quarter ended December 31, 2024 
 

Sl. No 
Nature of 
Security 

Complaints 
pending at 

the Beginning 
of the quarter 

Complaints 
received 

during the 
quarter 

Complaints 
disposed 

and 
resolved 

during the 
quarter 

Complaints 
unresolved 
at the end 

of the 
quarter 

1 Equity 0 4 4 0 

2 

Unsecured 
Redeemable 
Non-
Convertible 
Debenture 
Instruments 

0 0 0 0 

 
 
For ESAF Small Finance Bank Limited 

 
Ranjith Raj P 
Company Secretary and Compliance Officer 
 
Place: Thrissur 
Date: January 20, 2025 
 


