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Revised Complimentary Airport Lounge Access Program on ESAF RuPay Platinum Debit Card

For ESAF RuPay Platinum Debit Cardholders — Effective 15th October 2025

We are delighted to inform you of a significant enhancement to the benefits on your RuPay Platinum
Debit Card. We are upgrading the complimentary airport lounge access benefit to give you more
convenience and comfort on your travels.

New Benefit: Up to 4 Complimentary Domestic Airport Lounge Visits per year!

Previously, your card offered one complimentary domestic airport lounge access per calendar year.
We are now upgrading this to one complimentary domestic airport lounge access per quarter. This
means you can now enjoy the luxury of airport lounges up to four times a year.

Revised Eligibility Criteria (Domestic Lounges):

¢ To enjoy complimentary domestic lounge access, cardholders must spend a minimum of
X5,000 via POS or E-commerce transactions in the previous calendar quarter (Q-1), relative
to the current quarter (Q).

Access Frequency:

e Eligible cardholders will receive one complimentary domestic lounge access per quarter.
(Note: Unused access in a quarter cannot be carried forward.)

International Lounge Access:

e Enjoy one complimentary international lounge access per calendar year, regardless of the
above conditions.

Travel smarter and unwind in comfort — just another privilege of holding the ESAF Platinum Debit
Card.



