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Joy is Ageless, Just Like Dreams!

Honouring the wisdom of yesterday,
inspiring the dreams of tomorrow!
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1. INTRODUCTION Y

Every year on 21st August, the world comes together to
observe World Senior Citizens’ Day — a day to honour
and celebrate the invaluable contributions of senior
citizens to society. It serves as a powerful reminder to
value the wisdom, experience, and insight they bring to
our communities, while also raising awareness about the
unique challenges they face.

Senior citizens are the trailblazers of progress — from
advancements in science and medicine to civil rights
and social development. Their dedication and resilience
have shaped stronger communities, and they rightfully
deserve the respect and honour earned through a lifetime
of achievements. World Senior Citizens' Day also inspires
us to power their bigger dreams, enabling them to lead
fulfilling, independent, and dignified lives.

At ESAF Small Finance Bank, we have upheld a proud
tradition since our inception in 2017 — the celebration
of Vayojyoti Week, a heartfelt tribute to the elders in
our lives. Now in its 9th year, this initiative continues
to recognise and celebrate them as pillars of strength,
wisdom, and guidance.

Our commitment goes beyond banking. Through
dedicated service counters, doorstep banking, tailored
financial products, preferential services, and attractive
interest rates, we remain true to our promise of ‘Banking
with Care’, creating a seamless banking experience built
on respect, dignity, and compassion. Vayojyoti Week is
more than a programme; it is a celebration of life, joy, and
lasting dreams.

This year's theme, “Joy is Ageless, Just Like Dreams”,
beautifullyreflectsthespiritofVayojyotiWeek —celebrating
the truth that neither joy nor dreams fade with age.
Vayojyoti Week 2025 featured a week-long series of
programmes at ESAF's Head Office and across more than
500 branches, held from 18th to 22nd August 2025.
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2. ESAF VAYOJYOTI WEEK 2025 Y

2.1 Launch of Vayojyoti Week 2025

ESAF Vayojyoti Week 2025 was officially launched on 18th August 2025
at the Head Office by Shri. Hari Velloor, EVP- Credit. The launch set the
tone for five days of meaningful and engaging programmes conducted
at the ESAF's Head Office and across the Bank’s branches.

2.2 Vayojyoti Day Celebrations at the Head Office

As part of ESAF Vayojyoti Week 2025, Vayojyoti Day was observed on
21st August 2025 at ESAF's Head Office, in line with World Senior Citizens'
Day. This day brought together a diverse group of participants, including
ESAF's senior leadership team, employees, and esteemed senior guests,
for a heartfelt and inspiring programme.

The celebrations were marked by a deep sense of gratitude and respect,
reflecting ESAF's unwavering commitment to honouring the elderly;
not only as customers, but also as valued members of the community.
Stories of resilience and lifelong contributions were shared, inspiring
admiration among all attendees.

2.3  Highlights of the Day

TheVayojyotiDaycelebrationsattheHead Officecommencedwithasolemn
prayer led by Smt. Ashlin Reba Bani, Senior Officer, Marketing and PR.
Dr. Mithun Abe Mohan, AVP - Sustainable Banking, extended a warm
welcome to the dignitaries, employees, and senior guests. In his address,
he emphasised the significance of observing Vayojyoti Week as a long-
standing tradition at ESAF; one that reflects the organisation’s culture of
respect and recognition for senior citizens.

2.3.1 Inauguration Ceremony

The event was formally inaugurated by Dr. K. Paul Thomas, MD & CEO,
and was graced by Shri. George Thomas, EVP - HR; Shri. George Paul,
Director, CEDAR; Ms. Saleena George, Chairperson, ESMACO; Shri.
Christudas Karayil Victor, CEO, ESMACO; and Smt. Sandhya Suresh,
Head - Sustainable Banking. The ceremonial lighting of the lamp by
these distinguished guests marked the official commencement of the
day’s events.

In his inaugural address, Dr. K. Paul Thomas reaffirmed ESAF's strong
commitment to its senior employees and customers. He highlighted
how ESAF continues to blend innovation with compassion, ensuring
that senior citizens are honoured; not just through words, but through
thoughtful products, services, and support systems.
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Dr. K. Paul Thomas, MD & CEO, inaugurated
the Vayojyoti Day celebrations at the Head Office.

2.3.2 Expert Talk

Ll

Shri. George Paul, former ED of BPCL, Director of CEDAR, and the keynote
speaker of the event, delivered an insightful speech on the challenges
faced by senior citizens in today's financial landscape. He emphasised the
need to create inclusive financial opportunities that empower seniors to
navigate systems with confidence. Drawing upon Maslow’s Hierarchy of
Needs, he offered a profound perspective on how elderly individuals
can pursue self-actualisation and find joy in later life. His reflections
provided both guidance and inspiration for all generations present.

Shri. George Paul,
Director, CEDAR,

J GY ¥ delivered
the keynote address.
JUST L |
i =

WEEK
2025




‘ ESAF SMALL FINANCE BANK

Joy of Banking

2.3.3 Honouring Senior Employees

The Vayojyoti Day celebrations also featured the felicitation of ESAF's
senior-most employees from across its entities. As a gesture of deep
appreciation, Dr. K. Paul Thomas honoured them with tokens of
gratitude, recognising their years of loyalty, dedication, and invaluable

contrlbutlons to the growth and spirit of the organisation.
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Dr. K. Paul Thomais felicitated senior employees from across its entities.

2.3.4 Honouring a Story of Resilience

Smt. Santhakumari K. A., a 65-year-old entrepreneur trained by ESAF
Foundation under the Bank's Corporate Social Responsibility (CSR)
initiatives, was honoured for her resilience at the Head Office as part of
the Vayojyoti Day celebrations. In her address, she expressed her joyful
gratitude to ESAF for its unwavering support throughout her journey;
from skill training to successfully launching her own business. Her
recent achievement of securing a five-year licence extension to continue
her enterprise further symbolises her commitment to lifelong learning.

Santhakumari's association with ESAF began in 2024, when she
approached ESAF Foundation with the desire to learn new skills. She
was initially trained in curry powder making at the Multi-Disciplinary
Training Centre, Nadathara, and later enhanced her expertise through
a pickle-making workshop. Building on her skills, she expanded her
product range to include banana chips, unniappam, pulinchi, and curry
powders, branding them under “Sitaramam.”
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2.3.5

Tl 2055

A breakthrough came at the ESAF Mahilodaya exhibition in August
2024, where she sold products worth 019,000 over four days. For the
first time, she embraced digital transactions using ESAF's QR code and
subsequently opened a current account. Enrolling in the ESAF Udyami
programme gave her renewed confidence to scale her business.

During the Vayojyoti Day celebrations, as the Bank honoured Smt.
Santhakumari for her resilient journey, she stood as living proof that
age is never a barrier to dreams.

i 2k i [ ] ALY K= A T

3

Dr. K. Paul Thomas
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Smt. Santhakumari K. A.,
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» by ESAF Foundation.
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Panel Discussion on “Happy Ageing”

One of the key highlights of the day was the insightful and engaging
panel discussion on the theme “Happy Ageing”. Moderated by Smt.
Sandhya Suresh, Head - Sustainable Banking, the discussion featured
a distinguished panel of speakers: Dr. Jacob Samuel, Co-founder, ESAF
Foundation; Shri. Christudas Karayil Victor, CEO, ESMACO; Shri. George
Thomas, EVP - HR; and Smt. Beena Davis, AVP - Branch Operations,
ESAF Small Finance Bank.

The panel explored multiple facets of Happy Ageing, offering perspectives
that were both practical and inspirational. The discussion covered the
importance of maintaining stable, meaningful relationships in later life;
ways to preserve physical and mental health through proactive wellness
and mindfulness; the value of financial literacy and planning, particularly
as one approaches retirement; and strategies for coping with changing
roles and duties as one ages.

|
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JOY 1S AGELESS, JUST LIKE DREAMS.
Panel Discussion on HAPPY AGEING

RL84 ¢

} Bt |.i = e e T
L g v = fmd - m v o g

The session emphasised that ageing happily is not just about adding
years to life, but adding life to years — through purpose, connection,
and informed decision-making. The discussion became more interactive
as the panelists answered questions from the audience, fostering an
engaging exchange of ideas. At the close of the session, the panelists
were honoured by Shri. George Paul.
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Shri. George Paul, keynote
speaker of the event,
honoured the panelists at
the close of the session.
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2.3.6 Launch of Senior-Centric Videos
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As part of the Vayojyoti Day celebrations at the Head Office, two new
videos under the theme “Banking with Care” were officially launched
by Ms. Saleena George, Chairperson, ESMACO. These videos stand as a
testament to ESAF's dedication to empowering its senior customers with
greater convenience, accessibility, and care.

® Banking with care at your doorstep: This video highlights ESAF's
doorstep banking service, specially designed for senior citizens to
ensure they receive personal support and services without the need
to travel or stand in long queues.

® Banking with Care - ESAF Mobile App: This video showcases
the Bank’s user-friendly mobile application, tailored to the needs
of elderly users. It provides simplified access to banking services,
account management, and customer support through an intuitive
digital interface.

These initiatives reflect ESAF's continued commitment to inclusivity and
digital empowerment, bridging the gap between technology and trust,
especially for elderly customers who may find modern banking systems
challenging.

HIESAF
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2.3.7 Talent Show: Senior Citizen Ethnic Fashion Show

The day also featured a spirited talent show, where seven senior
employees (Smt. Beena Davis, Shri. Varghese C. L., Shri. Usha Mary
Mathen, Shri. K. Peethambaran, Shri. Sathianath Koolath, Shri. Antony
V. L., and Shri. K. 0.Thomas) took to the stage in a vibrant fashion show.
Dressed in traditional attire representing their cultural heritage, they
walked with confidence, joy, and elegance, winning applause from all
present.

This segment wasn't just about fashion; it was a celebration of self-
expression, confidence, and the ageless spirit of our elders, proving that
style truly knows no age.

s
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Seven senior employees presented a vibrant ethnic fashion show.

2.3.8 Vote of Thanks

The Vayojyoti Day celebrations concluded with a heartfelt vote of thanks
delivered by Shri. Dennis Thomas, Head - Learning & Development. He
thanked the guest speakers, organising teams, support staff, and the
senior citizens whose presence contributed to the success of the event.
He acknowledged the vision and effort behind the programme and
highlighted how such events reinforce ESAF's mission to serve not just
with excellence, but with empathy and purpose.

2.4 ESAF Bank Celebrates Vayojyoti Week 2025 with a Purpose

As part of Vayojyoti Week 2025, ESAF Small Finance Bank introduced a
series of meaningful programmes aimed at creating lasting memories,
celebrating intergenerational relationships, and reinforcing the
organisation’s culture of inclusion, empathy, and joy.




2.4.1 Spreading Smiles at Old Age Homes

In a gesture of compassion and community outreach, ESAF Bank
employees from ESAF Bhavan and its annexes visited three old age
homes across different regions. Employees spent quality time with
the residents, engaging in conversations, presenting small cultural
programmes, and distributing essential supplies and gifts.

These old age home visits reinforced ESAF's role not just as a financial
institution, but as a responsible, community-focused organisation that
cares deeply for the elders in our society.

ESAF Bank employees from the Head
Office and annexes visited three old age
homes across different regions.
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2.4.2 "Selfie with Grandparents” Campaign

A lighthearted selfie campaign titled “Selfie with Grandparents” was
introduced as part of the Vayojyoti Week 2025 observation. This initiative
invited employees and customers to share selfies with their parents,
grandparents, or any elder above 60 years of age. Garnering enthusiastic
participation across branches and social media, the campaign was a
beautiful celebration of intergenerational love, family bonding, and the
enduring role of elders as pillars of strength and support.

By capturing joyful moments between generations, the initiative served
as a reminder that joy, love, and wisdom are ageless and best when
shared across ages.

& Selfie With Erundpnrents

i

2.4.3 Voices of Experience on the Wall of Wisdom

As part of the Vayojyoti Week 2025 celebrations, quotes and reflections
were collected from some of ESAF's senior-most employees under the
initiative named “Wall of Wisdom”. Aimed at celebrating the valuable
wisdom and rich experiences of senior citizens, their prudent words
were beautifully displayed across offices and common areas.

Each quote served as a beacon of inspiration, offering timeless life
lessons on work, values, perseverance, and happiness. This initiative was
not only a tribute to the seniors’ journey but also a learning opportunity
for younger employees, as they sought to imbibe the pearls of wisdom
from the elderly.

11
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2.5 Vayojyoti Week 2025 Celebrations Across Branches

While the Head Office hosted the central events, Vayojyoti Week 2025
was also observed across the 514 ESAF branches nationwide, where
employees came together to celebrate and honour senior citizens in
their local communities.

Each branch conducted a range of engaging and inclusive activities,
turning the week into a vibrant, community-driven celebration. Each
activity reflected ESAF's deep-rooted commitment to serving the elderly
with respect and dignity, and brought the theme “Joy is Ageless, Just Like
Dreams” to life in meaningful ways.

2.5.1 Honouring Senior Customers

Each branch recognised and honoured senior customers who have not
only remained loyal to ESAF over the years but also served as mentors
and community icons. Felicitation ceremonies were organised, where
these esteemed customers were presented with tokens of appreciation,
flowers, and warm applause, acknowledging their trust and lifelong
association with ESAF.

This gesture underscored the fact that every ESAF branch is a community,
and at the heart of that community are its senior customers.

ESAF branches honoured loyal, senior-most customers
with tokens of appreciation.

13




2.5.2 Financial Literacy Sessions

Several ESAF branches organised financial literacy sessions exclusively
for senior citizens to enhance their awareness of safe and effective
banking practices. They were guided on secure saving options, fraud
prevention measures, and digital awareness, helping them stay
protected in today's fast changing financial landscape. These sessions
also empowered seniors to confidently use digital banking services,
manage their finances wisely, and avoid common risks, ensuring greater
financial independence and security.

B F ~
ESAF branches organised financial literacy sessions exclusively
for senior citizens to enhance their awareness of safe and
effective banking practices.
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2.5.3 Health Camps

To observe Vayojyoti Week 2025, ESAF branches organised health
camps for the well-being of senior customers. Services such as free eye
check-ups, general health screenings, blood pressure monitoring, and
diabetes tests were provided to address common age-related concerns.
Along with check-ups, seniors received guidance on healthy living and
preventive care, ensuring they feel supported and valued.

Through these efforts, ESAF reinforced its commitment to being a
trusted partner in every stage of life.
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Still from the health camp
conducted at Nellaya

Branch, ESAF Small
Finance Bank.

2.5.4 Product Promotions Tailored for Seniors

Branches across the network highlighted ESAFs specially tailored
products and services for senior citizens, such as FDs, RDs, and doorstep
banking services with attractive interest rates. Dedicated bank staff
briefed customers and their families about these offerings, encouraging
them to make the most of ESAF's senior-friendly banking solutions.

ESAF branches conducted product-promotion sessions to highlight
specially tailored products and services for senior citizens.

15




2.5.5 Greeting Cards

In line with the Vayojyoti Week 2025 celebrations, ESAF staff at each
branch prepared greeting cards and personally handed them over to
senior citizens, thereby fostering personal interaction and strengthening
customer relationships. This gesture not only conveyed a sense of care
and inclusivity but also reinforced ESAF's commitment to customer-
centric service and social responsibility.

o G EIESAF
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JOY IS AGELESS,
JUST LIKE DREAMS.

Heartfelt greetings to all our senior customers.
At ESAF Small Finance Bank, we deeply value
your trust, wisdom, and the lasting relationship
we share. Thank you for allowing us to be
part of your remarkable journey!

Wishing you a Joyful Senior Citizens’ Day!

ESFBS_0546_18_08_25
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2.5.6 Digital Banking Support for Seniors

Recognising that digital literacy can be a barrier for many elderly
individuals, ESAF branch staff provided digital assistance to senior
customers. They offered hands-on guidance on using the ESAF Mobile
Banking App to check bank balances, transfer money, make deposits,
and other essential services. The goal was to empower senior customers
with the confidence to navigate digital platforms, ensuring their financial
independence in an increasingly digital world.

WELCOME
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A NEW
EXPERIENCE
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3. IMPACT OF VAYOJYOTI WEEK 2025 /

3.1  Quantitative Impact
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3.2 Qualitative Impact

Vayojyoti Week 2025 left a lasting impact across ESAF, strengthening
bonds with senior citizens and reinforcing the Bank's identity as a
people-centric institution. For many elderly customers and employees,
the week was an engaging and inspiring experience, where they felt
valued, respected, and included. Activities like personalised greeting
cards, felicitation ceremonies, the ethnic fashion show, and financial
literacy sessions spread joy and pride, celebrating the vital role senior
citizens play in families and communities at large.




4. TESTIMONIALS /

“I never thought | would use mobile banking at this age, but ESAF made it
simple for me. | was hesitant to try something new, but ESAF guided me
patiently through each step and now | am able to transfer money and pay
bills using my phone without any problems. It has given me confidence and
I'm grateful to ESAF for the same.” - Harshit Singh, Age 68

“The greeting card from ESAF was a small gesture, but it meant a lot to me. It
made me feel remembered, valued, and cared for. At this stage of life, such
thoughtful gestures truly touch the heart and bring immense joy to me and
my family.” - Sunaina Devi, Age 70

“The financial literacy session gave me more clarity on safe banking
practices. | not only learned how to protect myself from risks but also gained
the confidence to handle my day-to-day transactions more securely. Such
initiatives from ESAF are very reassuring and helpful for people like me.” -
Lissy Kutty, Age 66

“Being honoured as the senior-most customer was a proud and memorable
moment for me and my family. At the age of 72, | felt valued and respected,
not just as a customer, but as a part of the ESAF family. This recognition will
always be close to my heart. Thank you ESAF.” - Bhavani, Age 72

“My name is Diwan Singh. | have been a customer of ESAF, Bokaro Branch
since 2024. My relationship with this branch has strengthened since then.
It's an esteemed pleasure for me to be a part of this programme. All the
staff members were very cooperative. They very smoothly conducted this
programme. They explained everything about the Bank and its services to us
in the simplest way possible. I'm a regular attendee of this programme and |
always learn something new each time.” - Diwan Singh, Age 78

5. CELEBRATING AGELESS JOY AND DREAMS /

The Vayojyoti Week 2025 celebrations once again proved that age is
no barrier to joy, dignity, or dreams. By honouring senior customers,
celebrating entrepreneurs, empowering seniors through digital banking,
and recognising dedicated senior employees, ESAF has reaffirmed its
mission of transforming lives by “Banking with Care”.
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